
SYNTAUR
Service Form

Please fill out the information below, and pack this form inside the box with your keyboard.  Your email
address is needed if you would like for us to send a PayPal invoice, or if you would like us to send you
the UPS tracking number when your keyboard is shipped back to you.  There is no need to send the
power cord, cables, disks, or other accessories.

Important: Make sure you have saved any sound data, sequencer data, etc. before sending us
your keyboard.  Some types of service work will erase any internal sound and/or sequencer data; it is
your responsibility to save this data beforehand.

Your name: __________________________________________________________________________

Address for return shipping: _____________________________________________________________

City: ________________________________  State: ____________________  Zip: _________________

Telephone contact number: _____________________________________________________________

eMail address (for return shipping notification): ______________________________________________

Keyboard brand: ________________  Model: _________________  Serial No: ____________________

Please describe the problems or issues you need fixed:

Payment Information

[  ] I am enclosing a money order or check for $_________, payable to Syntaur.

[  ] Please send me a PayPal invoice for repair fees and return shipping.

[  ] Please charge my credit/debit card for repair fees and return shipping:

Card number: _______________________________  Expiration Date: ______________

Credit card billing address (if different from above):

_____________________________________________________

_____________________________________________________

SYNTAUR
1418 N. Walnut Ave., New Braunfels, TX 78130

(830) 627-1530
email: sales@syntaur.com

www.syntaur.com


